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Talking evidence and audiences

November 2022:

Shops & Cafés
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AR A A E RN R R R R OO OO OO T

- - L R B
S A B L - w . LR L N LR R R R R I I P R R R R R DR I O B LR R D N
As " e d.l '.. - l-' ¢ L 0.0 L L l.... L N O R R O R R R ..... L L L ..O............ () .‘...‘l..
SN R I I R I I I I ... L R L L L L L L R L ) L
RN RS " L R I L I L I I R L I I e L L R - ER R L L L N L O )
R B R .uxx. .C-le.l. @ LU O R O O ) - ......o.0'0.0...0'0.....0...0.-......-0.0.0 L o.v.o.o 0. -.o.o.o.o.o..‘o.....o‘o...o.o'..o.o.o... S ICI x ...........'..o
. » - » » -
AR Y SN LR L .. L £ LJ LJ L L L L L L L L L L L R -
> .-‘-.o.!.l.l.l&‘l.l...l .:.....O.:.:.:.:.. ..:....'..O'O..... .'.:.:.......0.....:...:...:...:.:.:.:..-..................l.0.0...:.........O.....:.:.: : oo 2 ...:.:.......:.0. ®
R RS SRS SN0 000080808 08000 o ao--.o.....ooooooo.oo..oo....3......... 080 0 40
b - L B . XN . » .
e OSSO 00 0 o e e e u’e O I ICI I I I IR IO I I I I o I "0
SO B3 6 5 G LG RN D0 ED o0k o (L) ..0.. 2 ..0.0.0.0.0. 0000 0.0 0‘ .0.0.0.0.0.0.. O.. () o .. ) (O X ) a oo B
SRR O D i 0 0 M .0 l‘l‘ 'l- .. .ll ..0 0.0.0.0 .0 I.l.vll .... o .O..... .0.0..:...: X l‘l i .. .l.l.-.l.l'l'l'l'l MM e
AR A o L) » (] LR N » x 200 0 . L O O ) EE X s »
R .. 2 040 . = on) ) n
N » LS O 0 & 0
D R » L 929 ¢ L] - -
R R - o x ow) L) X X X »n xun
L N . ¥ XN L& ~ » .- w
I & " " 2 n LR » LB B 0 » L D S
LI L » K xE & s x¥» . .
L » A - . » L B & 5 8 5 08 8 s " 2" s »
L R » » LI R LR
SR EER AL » LA X " " X x - LR
A ¥ % & s ¥ u " ¥ - X X % x ¥ 0 LI
R o L X x = x x LA
Ao N NS0 %S S . K 5 ¥ ¥ 5N - ¥ x x¥n»
i % " % s oasrE . - L B ~ LI A
LR R T » LR . L L
S R R N R . A R X 5 2 5 " » » . - L )
L N » EE s s » L
i % B B A v A EXx N LR B B D D . L B . 8 » .
W R E A aAN AN = N o LI - . . xon 2 & 5
I = A X s » = " | » A X X N K X . 4 s E s s AN B N ¥ 5 s s
A E e s XN E LI » » N LI R LI » B XY " x ¥ » » n
} & " N 8 s oaw ) » - 28D L » » ! L C . L R
L LA ) LI R » L A L 8 L R
SEE N T R » . e - » L - LI L L O
L L LR LR LI © . T I
S U . LI IR N X X X & % » » L » LI » . -
- w e s oA ® v« » R R m-R-u-N LI @ e % 0w & 8 L |
LR R ) 9 » o~ » K X X = 5 = = X X n N B X X X " x> B E XK X X » = . » LA
L I | ® aa L LR KN E " » " 5 » LI N " X &5 ¥ " x5 N EE N XX ENY XS ~ X O
o aa A e $ " 0 . LD .+ « » B LI M E R NS NN E NN NN AN . L L
.« s " %0 ) . A L LBEERE N % & » & » » EE A" EFE SRR AR E LRSS L. L L
L 4 5 & a2 m o \ . L R D * » . L L R B LI L R B B B B E B X " X5 2> » LA R O B A
LR \/ W | L  +» G R R R SRR AR R R EE SR E. » L R
I = " A PR EEE A A B IR R - A KN NP N NN NN NS NN E SR N NN NN L R R
R I R R ‘ LI AR A DS - 2 A &8N » E F 2 N R E R ERERENE RN E YT S S oM BSOS D
R O L L D LR J E E N X XN % N X X & X X X & X X ¥ " X X X B X X X5 XX X" > xx L L R
T E RS OSAOE O AR YT LR B B B B B S . LR B S B X K B 2 X FE P EEEE L EE N EREYEEEYYEEYSYEREY 2y w0
] A" A & AW L N R L B B B o » M A BE NSNS EE RS RSN L AN % 2 8 8 F % " 8 ® s sy
L L R D B R D L B B B LR ) L A B - » L B B RS EEREREERREEEREREEREREERE R ARy Yy e
I R L R B B . . X & & 5 » » B R R RERRRREEEEEEEEEEEEEYEE LN B R I I O N R R DR TR R R R N
LR R R ED * v D » L A LI L A R O N N R R
R R R R LR B B B D . . LR B B | . - n R X FEEEAEEEEEEEED B 5 5 % B 5 8 % sr ey Yy
» L B ) ) s RS e R s gaT oY DeEgRTaOaToS bR ITITABBLCELEBERALES L OHES YR NS
R R R O R LR B B LK) LR » B E 5 5 % X XN E N X X 5 N 8 B8 X" R ERER Ry
B B IO RPN DA EaEaD £ " " K 2" " E x> o LR ] . x 2 HE B PN E N R EERESERY PR EEY Ry Ay
] &8 & # B 8 A 4 A s s A LR B B A N . £ LI L B " PPN E AR YR NN L N B BN D N N R L L R I T R R e B
LI R R D . o - L I O O O B R A R O R O I R I IR U U R R U R R R U T R
AL I R R R R O L & 5 & 5 " » " " e . . ~ L B B L B R A L L B A L B B B B I D B A B I O R R R
e . o ! » L A I R R IR N R
» L .‘ (X N W . R R A R O D R R A
AN R 8 s an LI A BE-ARIA EREEERREEAEEARILEE SV E BRI E-E AV R N A BN RS
S s N X EENEX N . LR o LD B B D B R D D B R I R R 2 O R O O R
2 E RSP K E NN X E RSy SN NNE R RAE R PEERPE R AR AEN R AR ER YRR YRy N
LA R ‘..’ B 2 % N 5 % F 8RRy B % A 8 8 # 588 A " s e
LR R B B AR A A R R R R e ) B B R R R R B R O R O O O O O O R R B O R I R R I U IR O
LR AR A N L O B R R LR I BN B R O D O R
» L D ~ L R R R A D O T O R
S N FE 8 B E R FEEEAES sy » - » L B I I O B L N - LA B B D R AR R R R
PR PR YT OO0 G DS ST 008 8 0 L S a8 g8 sy ong ey sSean BN v L 2D NS
E 5 5 5 K 5 E " K X B &8 5 8 8 5 5 8 8 85 FEEERR SRS EREEE SRRy "D LR I R R I R B
X 2 P X X " 5 X B " " 2 m " 2nmr L LA R S B B R B B R R R L R B S LN B B B B I R R R B R
L B B B B B A R _ s N = LR S L LR L = % % S B EFPEE sy LU R B S D B B B R
LR R O - (I A A R I R
- » » A . - . . - » . . . » - . - » . » » . » L » » - » . » - - - - » . » . . » - . . » - » » . - » . » - - » - - 2
L R R R T DHEH ON AR ORI NN ON AN ON A O N B O BN SMD S S
L N LR N - r " N» L R DR LR R R LR
P8 "R . 0"E "3 P B "D 8. B "R W R A9 WEAR AR P EE DY.E'RE P EREE D VDEACR R -AY TR DY EPEAEEYV s O | - R:R B R R B2 ERA N U RA 'Y YRR CEALEB AN ECA'E PR AN W . WD
_ - » - - » » - » - » - - - » - » - - - » - . - - - - . » - » » - » » » » - . . » . . - » » . . - » . » - » » » » » » » - X » » » - » . - - . » - - » - - . - - » » S AN » - - » » » - » » » » -
» - » - L - » . » - » - - - L - . - . - » - - » - - . » - - - - - » . . - . - - - - L - . - Ll - » - » - » - - . . - - . X K » Ad ” . » - - . » - - . . » n . A . » . » L » » » » - - » » - :
) - » - L - » - . - » » » - » - L - » - L . - - » - - - . - - » - » » - » - L . . . » - » . . - - . » - - . » - » » . - - » » » - - » - - - » L - » » » » - » . » . . » » - .
R I N R O R A R R R R O D A R R R R R Y LR O
T S T T R I R R L L R D R e L B R B B » . .0 E 0 5 5 8 8 " % 8 8 "
L e R e R AR A N Y e ~ » LR
SR I R R I T R R R R T S R R R ) [ I A O A T R R O N T ) L I O I I O R R O I R AR O R B B B B B B B B I R O e | ~ L BN B O O O B R O )
S NN OO SO B SN B0 A0 8RNGS0 DSRS0 a2 V2B NS Y. - . " X 2 AN N EE NN B gevYARdeSerrihiae e
R R I R R R R R A R A R A I B D A A B B D R D R D D B D R R R D R B L R I A A R R R D A Ll . X 5 & 5 5 5 & 8 5 5 % 5 5 " » = >
L I T L L I R R B B R R R e R R R L B R e L R B R B R S I R B N O R R R B R B N I R R O B R R B B R R N R B B B A - X % » » N K X " " ¥ " 0 B S OSSN Y S S
PRI R T R R R R R I R D R R I T R I R R R T R R O R O I O R A N N RN 8 L B A A SR A A L
L I I D R I e CE R CE O L ‘OB Y RO
b - » - L - » » . . - - » - - - » - - - » - - » LB | » - . » - - . . . » » . » » - . - - -» » . - . » . - » » - . . » - » - - . » » . » . » - . L R . » » » - -» . - . . . . . » . » - » » - .
L e R I R I e L R e I R R O ) A o. L R . » . .. o
r . 4 % 5. " § W 5" s AT S Y. L AN B I D N LA B I A B R N R B B O R R R R R O R O R R R L3N ) . " » » - . » -]n L
I..-K.. ... - ....- - l‘..I » l.. - » l...- - I..."l x ' '.... ......I ..l...l .‘l....‘l'......l l.Q.l ......... l'.‘. . » ..’xl...--'. - '{he-amme.a c ..l..'.‘
LR » L R R R R R O R R LI .-, (N R R R R B O R » K % % " X5 = » . L
2 R B B N T N I DR R R DR R R R R R R U T R R - " r " » L ] . » L R R U R EEE SR R R U R R B R R R U R R B R B B B O LR B B B B D B LR I R O R . .
L N B N R B R I L R N I O I R » . s v » L I B B B N R R L O L B B R B L P B B R AR B A L R D R R I
BN O R R T T IR R R R R R T R O O ) » - N L L R LR R R
- - » . » - . - » - » » - - - » - - » . - - . » - » - . - - » » » - » » » . » . - » » . » - » - » - » » - . » . . . » . - » » » » » - » . » » - -» - » . . » » . » » » - . » :
L RN R A R B B B B R R A L N R R R R A R B B D R A B B D » B A v " 4 % 5 9" F & 8 " 3 "oy Yy B E S % & L N B LR B B R
A DN N NN N O T T R R . . LI AP A AN R AN SR PR R P IR SISV R NN RN R R R YYRACE R R RN VR AN REE AR RN PN
SR R O I R R IR O R R A R R R I R R I I R R O I R I I D B R O B B B BN S B O R R B O R R R O R R I I R R O R L L B » L D D B O D R I O R B R R O



AR A E R xR X I B B D D 0 5 D D O B % & 5 5 0 B 8 % 5 5 5 5 B B % % 5 5 5 48 5 5 5 % 5 8 5 % 8 5 5 8 5 5 5 8 5 5 5 5 B % 5 5 5 2 A 2 B P A s s s e BB EBOS

g ..'v.-.
.............. Cx() = D 4 D O D0 0T R 4 8 5 8 5 5 5 5 5 2 B BB N 3 5 58 8 4 5 8 8 2 5 8 8 8 % 8 5 8 8 4 5 a8 8 5 88 s v ra s BB s st s rrsanoned L)
R e o ... L ® L I L R L L I L P L L L N P D R SO D R R O O O L ....0'0'

(O N ) 9 L e > L) o
........... h . ow X R (3 ) R I I R I N N O I T T T T I R e I N N N R I N e O ) .
.............................. e ®e e O o0 6 8 000 e 00 e e e e u et et aTa e a e et e Turu et e ae ettt e e et e e e e T et e e e e et e e e 0 e e e e e 0 0 0 0 0 0 e a0
-------------- .......0....0..00o.l..o....oo.0...0..0-ooovco..oooo..oooooo......'......’...' L O X
.'.........-...-.!:.._-.-.- ....o.o.o.o.o.o.o 0.0.0.0'0 .o.o.o.o.o.o.o.o.o.o.o.o.-.o.o.-.o.o.o.-.o.o.o.o. ............................. o 0.0. .............. . .0.0.0.0.0 o .0.0.0.0.0 ‘0.0.0.0 . S
o o O RO oo 0L Ot IR RIS oo <RI 00 o0 oL OO e OB
.............................. °, ': :'.’...0.0.0.0.0.0.0.0.0.00'-0 0tet sttt "% % e " o OO ) o'o e L
.................. =3 (OO0 x

..................... N L0 0 8 .0.0.6.90. 006000000

.................. l.l'l'..l-- 26480008



Retail Offers: Who’s Buying?

g the audience agency



Gift Shops

Last gift shop purchase was for... B Themselves

80%

B Children: visiting with
60%
Children: NOT visiting with
40%

20% 1% B Adults: visiting with

. |_||_”_|H =

No dependents Children up to 5
under 20

Bl Adults: NOT visiting with

the audience agency




Gift Shops

Last gift shop purchase was for... B Themselves

80%
68% B Children: visiting with

60%

Children: NOT visiting with

40% 36%

34%
20% - H I I £l Adults: visiting with
0% FAMN NG 0@ Adults: NOT visiting with
No dependents Children up to 5
under 20

Better
-off*  Worse-off*

Family [ 8% 14%

Not

: 13% 32%
family

I

13% I 16% S
n - :':.\\.
:: TR \g § EHARS @ E§‘

* Better/Worse-off financially compared to pre-pandemic Better-off families Better-off non-families Worse-off families Worse-off non-families

N

g the audience agency




O Film

Lok 1oh d t d Buymg from g|ft Shops B Live Performance (inc. music & theatre)
l e 1 OO O Spen Net % more minus less likely Indoor Galleries, Museums & Heritage

@ Qutdoor Historic Parks, Gardens & Heritage

10%

0%

-10%

-20%

-30%

Better -40%

-of f* Worse-off* Benchmark Better-off Better-off non- Worse-off Worse-off non-
families families families families

8% 14% Visiting cafés

Net % more minus less likely

13% 32% 10%

0%
-10% LI
-20%

-30%
-40%

Benchmark Better-off Better-off non- Worse-off Worse-off non-
families families families families

* Better/Worse-off compared to pre-pandemic

g the audience agency




B Film
B Live Performance (inc. music & theatre)

LikelihOOd tO attend Indoor Galleries, Museums & Heritage

@ Outdoor Historic Parks, Gardens & Heritage

Events attended in the last 12 months
Family

Better average:
-off*  Worse-off* = . 81%
8% 14% S S SR . o 5 Non 'fam]ly
average:

63%

13% 32%

Benchmark Better-off Better-off non- Worse-off Worse-off non-
families families families families

* Better/Worse-off compared to pre-pandemic

g the audience agency




Retail Offers: ‘Light Green’ Audiences?

g the audience agency



‘T * ’ . 24 299
Light Green’ Audiences? 1626201
amilies: 19% (esp. youngest
6-10: 22%)
Over half were prepared to pay more for greener Lower eng’d: 15%

alternatives
Prepared to pay

20-50% more

But prefer: 21% NOT prepared
No preference: 17% to pay more Prepared to pay

Prefer non-green: 5% 10-20% more

@

No in person eng’t last 12 Prepared to pay

months: 60% up to 10% more
65+: 52%

‘Worse off’: 48%

g the audience agency




p Families
Cafes Younger Cultural
Eng’t

4 in 10 have ethical preferences / dietary requirement
when buying from a café

Locally/ethically sourced _ 199,
ingredients ’

Any dietary preference 29%
Vegetarian 14% Asian/Asian British: 25%
Metroculturals: 20%
Vegan 7% Female / London / 16-24s: 17%

Halal 6% /

Gluten free 5% Worse Off Ethical/ \ Cultural

Free of (other) allergens 5% \ LDCE I o Interest
33%
Kosher 2%
4%
None of the above Older

g the audience agency
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9: TEA Break
@b

Talking evidence and audiences

Your Retlections and Q&A

g the audience agency



Join us next time

TEA Break: 11/1/23

This session will look at how changes in audience attendance since before Covid have
varied by art form.

Book your place (soon!) at https://www.theaudienceagency.org/events/tea-breaks

g the audience agency


https://www.theaudienceagency.org/events/tea-breaks

Thank you

Please get in touch: theaudienceagency.org
events@theaudienceagency.org

g the audience agency
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